‘~'~J&K Bank eBanking Services

SMS Banking Keywords

SMS Banking facility can be accessed from your registered Mobile No. by sending SMS to +91-9818107774.

e For Balance Enquiry
SMS bal XXXXXXXXXXXXXXXX PPPP OR SMS 2 XXXXXXXXXXXXXXXX PPPP

e Transaction enquiry
SMS tran XXXXXXXXXXXXXXXX PPPP OR SMS 3 XXXXXXXXXXXXXXXX PPPP

e Cheque Status Enquiry
SMS chqgstat chgnum XXXXXXXXXXXXXXXX pppp OR SMS 4 chgnum XXXXXXXXXXXXXXXX PPPP

e Stop Cheque
SMS chgstop chgnum XXXXXXXXXXXXXXXX S pppp OR SMS 5 chgstop XXXXXXXXXXXXXXXX S pppp

e Change Password
SMS changepwd nnnn pppp OR SMS 8 nnnn pppp

e Suspend self from SMS Banking
SMS susp pppp OR 9 pppp

Where:

XXXXXXXXXXXXXXXX IS the sixteen digit account number.

pppp is the current password.

nnnn is the new password.

chqnum is the cheque number, associated with same account.

NOTE:

1. To set or change SMS banking password, use customize option by logging to your ebanking account.

2. To change your registered mobile number (for above services), use customize > profile > SMS Banking
options by logging to your ebanking account.

3. One mobile number can be registered with one particular eBanking user-id only, irrespective of number of
accounts linked to this user-id.

4. To register for SMS banking visit the nearest eBanking branch.

5. All the commands are cAsE SenSiTlve.
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